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: HBRP HWR RQH Rl WH P RWH AMQ) P IBMRQHVIQ\ RXUHGXFDMRQ DA&R
RS $ FDGHP \ 0 DQRKHWMU $ V\ RX EHJ 1Q\ RXUWDQUMRQR . H 6\VJ H

\ RX DUH MSSLQJ IO D SKDVH GHIQHG E\ JURZ W DQG RSSRUMQW 7KLY
ERRNBMIY GHVLI QHG VR J XIGH \ RX WURXI K FKRRMQI WH VXEMPW WDWZ [@
VKDSH \ RXUIXVUH Z KHWHUWDWBDGY VR XQYHWW DQ DSSUHMEHWKIS RU
\ RXUFDUHHUR! FKRIFH

$V\ RX P D\NHWH\WH [P SRWBQAGHRAMRQV Z H HQFRXUDI H\ RX VR FRQUGHU
WH&RRS : D\VR %1QJ

%H\ RXUWHD D& D\ V 6HBFVWXEMPW WDAL QW \ RXUFXURMW DQG UH BFW
\ RXUJ HQXICH LOMUHWV

' RZ KDAP DMAY P RWE\ SURUIMIQ) \ RXUBDUIQ) DQG GHYHBSIQ) WH
KDEIWRI DQH SHYWAMGHQW

6KRZ \ RX FDIH , W/ YMEOMDAY RX DSSURDAK \ RXURSWRQV Z WK FRXUDJ H
DQG IQMI UW :  H DN\ RX VR VENH I X@RZ QHUKLS RI \ RXUIXWUH DQG \ RXU
DFDGHP LE MRXUH

6XFFHHG VRJ HHU<RXUWLFKHWY + HDGVRI <HDU & DUHHYWDP DQG
RWHUVXSSRWAWME | Z LOD@SURYIGH WH H SHWAJ XIGDQRH \ RX GHHG R
FKRRVH WH EHVARSWRQV IRU\ RX

6XFAHW RYHUWH QH VW& R \ HDLY UHT XUV P RUH WDQ MWAVEBIQNVIW

GHP DQGVWDW RX DUH WIQDARXV . H 6VIH  Z LOWMAl RXU
SHUHYHDGRH EXVE\ W 1Q) UMOHQWP DIQEIQQ) H FHBIQARXWOHY
DQG HP EWDAQ) RXU* 5( $7 YDOXHV \ RX Z L@UHDAK \ RXUJ RDYY

: HERNIRZ DGR Z RINQJ Z W\ RX DQG \ RXUIDP LOHV\R P DNH WHWH
DP EIMRQVD U-DOV

0 W2 B.RQQRU
$93 7UWDQMRQDQG 3HIRQDO HYHBRSP HQW
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+RZ VR &KRRVH <RXU
2 SWRQV

&KRRVQ) \RXUWXEMPW IRU<HDU DQG LV DQ [P SRWEQMIMS <RX
VKRX@ FKRRVH \KEMIPW WDWZ I@KHS \ RX \IXFFHHG DQG NHHS \ RXUIXVMUA
GRRW/RSHQ

8 \H WLV J XIGH VR KHS \ RX P DNH D\P DIGHAMRQ

_Z1SVIRUD YODORHG &KRIFH

© HZDQARXWR IXWUH SURRI \ RXUHGXFDARQ 7KLY P HDQVKDYIQ) DJRRG

P L[ R VXEMPW\R \ RX GRQWIP MY RXURSWRQV OWU

« $IP IRUIDUHW 7U VR SIENDUWDQIHRI VXEMFW |RUH DP S® RCH
FUHDAYH RQH SUDPWFDO DQG RQH KXP DQW

« 7KION/RQI 7HP /RRNDAKH 3RWIQADCEDUHHY VHPWRQ RQ HDFK
XEMIPASDIH ' RHVIV\P DRI \ RXUGWHDP RE"

o &KHANWH SHTXIWHP HQNV 6RP HVXEMPW Q\H 7US®! 6FHQAH RU* &6(
0 XVE KDYH \SHALLF J UDGH RUMNGUHTXIUHP HQA 0 DNH VIXUH\ RX P HHW
WHP EH RUH DSSOLQ)

© KDWWKRX@ , GR QGH W

5HDG WH VXEMPASDI HV 1Q WL ERRN KV

FDUH X@

7D0IVR \ RXUVXEMIPAMDRKHY DERXW RXU
PXUHQABUR] UHW

$ W RXU&DHHY$ GYMRWY 0 V* RGIUH DQGO V
' DHh 1L\ RX KDYH D\SHALIE \RE QP 1QG
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KDADIH P\ FKRIEHV'

$@ WYGHON FROMXH \R WYG (QIQK OQJXDIH (Q QK
QMDMXUH P DV DQG FRP ELQHG VAHQRH R * &6(  7KH Z LGDOR
VENH QRQH DP FRUH 3( DQG 36+ (

YXFNHW2 QH <RX Z L@VHBPARCH Rl

&RP SXWAU6 HHHH

) BHQHK
6SDQ\K
+ IMRY

* HRJWDSK\

YXANHW/Z R

7KUHH \XEMFWIURP \WH | X@DMRI VXENPW
7KHVH DUH QMG RQWH IRGRZ LQJ SDJ HV

S HVHYYHV

<RX P XWWHKRWH WUWHH UAVHYYHY DV EDANKSY  6RP H WXGHQWNV
Z IQEH J LYHQ RCH Rl WHUUWHVHYHV R VHBIRWADUH X@
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(QI@K P DV DQG VAHQAH
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(QOK/DUXDIH 2 QH$4A$ * &6(

&RXUH <RX Z @DGDOWH D GIYHYH WDQI H RI IPARQ DQG QRQ [ IPARQ
GHFRQMXPMY KRZ Z UMAY XVH @QJ XDJ H DQG WAKPUMUH R 1Q OHGFH
UDGHWY HOP HDPV

(QUOK/ MADMH 2 GH$4 $ * &6(

&RXUH <RX Z @WXG DWQIHRI W[ W LQFOGIQ) 0 DFEHW. ) IDQNHOWMOQ
URRG YARWHY DQG DQ DOMR®I\ Rl SRHAI HOP HDPV

0 DAHP DAEV 2 CH ( GH FHO &6(  + LT KHURU) RXQGDARQ WHU

&RXUH ) REXVHVRQ®J IFDAHDVRQAQ) QXP HUFDAGHQR  DQG VROIQJ

FRP SB[ P XOMWMS SUREGP V HDP EDHG H DP VIQ\RWEO

&RP EICHG 6FAHQFH ' RXEGI$ZDG ZRUKVER* &6(V
&RXUH $QH SERUDARQR! WH HWHMDY R %4R®I\  &KHP MM DQG 3K\ IEV
<RX Z LOWMG. WH EXIGIQ) ERAWVRI @H FKHP IFDCHGHU\  DQG WH SK\ MFDO
@OZ VR WH XQYHIH HDOP EDHG H P VIQ\WRWEO
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,QDCAWRQWR \ RXU* &6( VXEMFW DO
WXGHQWV SDWASDWM LOQ D FRUH FXUIEXGP
GHMJI CGHG R VXSSRW RXUSK\ MFDCKHDOM

P HQEZ HOEHQ) DQG SHYRQDOI UIRZ W

7KHVH QRQ H DP LGHG KENPW HQUXUH \ RX
®DYH WH DFDGHP \ DVD Z HOURXQGHG DQG

FRQLGHOAIQGEYIGXDO

3HUWRQDO6RADO+HDOK,  ( FRQRP IE 36+
' HIHHG GXUQ) GHGEDMG WWRUWPH 1Q . H 6MJH  RXU 36+( DG
SHODMRQKISY DQG 6H ( GXFDARQ 56( SWRIWP P H IRGRZV JRYHUP HOW
JXIGDQFH R SURP RM SHURQDOZ HOEHQI  7KH FXUWIEXOP 1V EXIGVDURXQG
WUHH SWRIMIYH XQW ,QGHSHQGHQAH — $\SWIMRQY  $ XVRQRP\
$GYRFDA DG &KREHV  ,QOHAHV 7KHVH VAWMRQY HP SRZHU\RX R
EXI@G RQ SURUNRZ BIGIH KHSIQ) \RX P DNH LQRWP HG GHAMRQV DERXW
\ RXUIXWMUH \ RXUKHDOK. DQG \ RXUUHDMRQWKISV

&RUH 3K\ IFDO{ GXFDMRQ 3(

3( UHP DIQV D YMEOSDWARI \ RXUZ HHND \VAKHGX®! IRFPXMQI RQ \ RXURQ
WP KHDOM DQG ZHOEHQ) ,Q &RWH 3( \RX ZLOSDWESDM 1Q D Z IGH
YOUHW Rl DRAMMHV DQG VSRW GHMI QHG R EXIG |IMgHW WDP ZRWN DQG

UM@HQAH  6\XGHQW FDQ RSWIR VENH 6SRW 6AHQRH RU- DQRH DVDQ RSWRQ

7KHWH SURJ WP P HV DUH P DQGDRY | RUDOWMGHQN DIMKH DFDGHP\  7KH
DUH VXIMZE®! IRUHYHY RQH UWHI DWW Rl \ RXUDADGHP IF IQMHVW DV WH
SURYIGH WH \RIWU @QH WQ DQG SK\ MFDORXVBW CHHGHG VR P DD H WH
SUHWXWHVRI . H 6VMIH  :© KHWHU\ RX DUH GMXWQI HFRQRP IF FKRIFHVIQ
36+ ( RUGHYHRSIQJ WP Z RIN RQ WH SIWK 1Q 3( WHVH \IXEMIFW SUHSDUH
\ RX IRU@H EH RQG WH FOWURRP
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7KV IV RCH R WH RSWRQV RITHUHG E\

WH &RP SXWQ) DQG 960MCHW
' HSDWR HQW

BWWGHZ KR FKRVH WY RSWRQ Z LN
WH TXDDIEDARQ?2 &5 * &6( &RP SXWML
6AHQH

7KH FRXUH

7TKH* &6( FROMVRI VIR P IQX\WM QRQ FDBXOWRUH DP VZ RUK RI
\RXU JUDGH 6WXGHQW ZI@EH JIYHQ WH RSSRUMQW R XQGHWENH D
SRIUPPIQ) VW GXUQ) WHU FRXUH R WG WDWD@®ZV WHP R
GHYHBS WHUW@\R G-I Q Z UMW WMADQG UH ICH SURI UDP VXMQ) DKLIK
GYHBWRI WP P IQ) OQI XDIH

7KV FRXUH IV YHY P DAHP DWFDO DQG |HDWUHY QRQ FDBXOWRU H DP V
P DNQJ MIGHDO RUMYGHON Z KR HQR\ ®J IE DQG SIREGP \ROIQ) %4 RQG
FRGQ) \ RXEOH S®UWHKRZ FRP SXWLY Z RUNWURXJ K D VAHQMLE GIQVMP LOU
VR 3K\ MEV 7R \IXFRHHG \ RX VKRX@ EH LI WG DAGDWY WDGH  LQP DKV
308HU  FRYHY &RPSXWU 6\MWPV ZKI® 30SHU IV EDHG RQ

&RP SXVMRQDOMIQNQ) DO RUMP VDQG SWRJ P P 1Q)
3 RWAIQADOFDUHHUSDWZ D\ V

« GRIVEDH' HYHBRSHU &UHDAQ) WH DSSV JDP HV DQG M VMP VZ H X\VH
GO

o &\ EHYHRXUW $ CDOWV3URWIPWG) YIVEOGDWD DQG QHVE RUW I LRP
JGEDONUDN

. ' DDBAHOAWS Q) ®JIF DQG P DI R \ROH FRP S®f U-DOZ RUG
SWREGP V

e 6\WWP V(QICHU"' HJQQJ WH KDUEZ DUH DQG DUFKIWIRUH RI 1X\MUH
WIRKQR®I\
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* &6( ) UHQAK EXXGVRQ. H 6V H
\XFFHW IRPXAMQI RQ

FRP P XQFDWRQ DQG FXGMUDO
DZ DUHCHW  WGHYHBSV FU-DWTW

DQG SIREGP \ROIQ) \N@
SWIRYIGIQ) DFRP SHWAYH HGIH IRU
| X\MUH DFDGHP LE DQG SURIHWRQDO
SDWZ DV

7KH FRXUH

J \RX FKRRVH ) IHQFK * &6( \RX ZI®IRZ WH $4 $ FRXUH 7KL FRXUH
LOYROHV [LQDODWHWP HOWV 1Q WH IRTRZ IQ) N / MMQQ) 5HDGQ)

6SHDNQ DQG : UMY DWHWHU | RXQGDARQ RU KL KHU
GYHO

<RX ZI®DOR WG WH IRBZIQ) WHP HV SHRS®I DQG QHVWBI SRSXOU
FXOXUH DQG FRP P XQEDWRQ DQG WH Z RUES DUIRXQG XV 7KURXJ K WHVH WHP HV
GMRQVZ @FRYHUSKRQFV YRFDEXOUW FX@UH DQG J WP P DU

3RWOQADCFDUHHUSDMZ D\ V
. QMODARQDO DZ\ HU 1 DY) DAQ) J (REDOBU DO WP VDQG GIS&P DR
« ' ISBP DAE 6HYIFH 2 111FHU 5HSUAVHOAY CDARQDOQMUHIV DELRDG

« 0 DINHWY ([ HPAMYH 0 DQDI Q) JREDCFDP SO QVIRUIQMEDARQDO
EWQGV

. QM@ HYH $ DOWS Q) GHFRGIQ) DQG @QI XDJ H N.@ | RUVHEXUW
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* &6( 6SDQVK RITHWDQIP P HYAYH
@RN DANH OQJ XDJ H DQG FXGMUH RI
WH + MVSDQE ZRWG  VEXI@V\WH

FRP P XQIFDARQ N@ DQG FX@MWDO

DZ DUHQHW QHRHMDUY VR \IXFRHHG QL
J ®EDDHG Z RUNRUH

7KH FRXUH

| \RX FKRRVH 6SDQMK * &6( \RX ZIOIRMZ WH.$4 $ FRXUH 7KLY FRXUH
LQYROHV 1LQDODWHWP HOW 1Q WH IRGRZ IQ) W@ / MMQQ) 5HDGIQ)

6SHDNQJ DQG : UMY DWHWHU IRXQGDAWRQ RU KL KHU
®YHO

<RX ZIODOR WG WH IR®ZIQ] WHP HVY SHRS®I DQG @HW®BI SRSXOQU
FX@MUH DQG FRP P XQFDARQ DQG WH Z RUG DURXQG XV 7 KURXJ K WHVH WHP HV
GMRQVZ IQFRYHUSKRQEFV YRFDEXQU  FX@MUH DQG J WP P DU

3RWQADTFDUHHUSDANZ DV
« ,QMEDWRQDO D7\ HU 1 DYL DAQJ J REDOBY DOK WP VDQG GIS®&P DR
. ' IS@P DAF 6HYIEH 2 [11FHU 5 HSUNVHOAQ QDARQDAQMUHV DEURDG

« 0 DUHWY ([ HPMYH 0 DQDILQI J REDCFDP SDLI QVI RUIQMUDAWRGQDO
EWDQRV

. QM@ HOFH $ DOWS Q) GHARGIQ) DQG @QJ XDJ H W@ | RUHRXUW
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* % &6( +IMRY H SRUHVKRZ SDW
HYHQW DQG GLYHUH FXOXUHV\KDSH
RXUZ RUG % DQDO] LQJ VRXUFHV

DQG IOMSUAVDARQY \ RX Z L@ DIQ

| UMK SHYSHPRYHV RQ P RGHWD
\VRARHW DQG GHYH®S GHHS RUIMFHDO
WIONQ) W@
7KH FRXUH
$V SDWRI WLV FRXUH WXGHQN WXG\ 2 SSRUMQW DQG ,QHTXDIW 1Q WH
86% &RQMWDG 7HMRQ D WHP DAE WYG R
3RZ HUDQG WH 3HRS®! | URP VR 3UAVHQN D DQG DYAMIK ' HSW MG\
Rl WH 1 RWP DQV

6WWGHQN Z LOREVILQ WA 1Q WHU* &6( WGV WDAFDQ EH XVHG Z IWIQ WH
KIMRY FOWIRRP DQG EHRQG WURXIK IRPXAMQI RQ HOTXW EDHG WN@Y
$V DWHWP HOWLY HDP EDHG \RX P XWEH FRQIGHQNIQ Z UMQJ
H WIQGHG DQDOWFDOHWD, V DQG HYDODWY) KIWRUFDORXUAHY VR \IXFRHHG 1Q
WLV DFDGHP [E FKDWIQI H

3 RWQUDOFDIHHUSDWZ D\ V

« /DZ\HU8MQ HYIGHQFH R EXLG VWRQ]  SHYXDMYH DU XP HON

« - RXUDDAV, QvHVIAS DY) \WRUHV DQG FRP P XQEDWQ) FRP SG{
IQRWP DARQ FBDLD

« $ UKDHRB®J MARU&E XUDRU 3UHVHIQ) KHUMR) H DQG XQFRYHUQ]
KIRUEDOHPUHW

o &IMOBHYIFH $ GP IQVADRU 5 HVHDUKIQ) DQG P SOP HQAMY
JRYHEP HOASRTR R P SURYH \RAHW
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"1 10 0

*&6( * HRIDSK\ H S®UNV WH
SKMFDO DG KXPDQ SWRAHWHV
\KDSIQ) RXU SOQHW \WEUGI HV WH
VRADO DQG  SK\MFDO  \AHQRHV

IRPMQI RQ WH  FRP SO
UHDARQKLS EHVEHHQ SHRS®!I DG

WH HOYURQP HQW

7KH FRXUH

<RX Z I@R®Z WH $4 $ \SHALIEDARQ Z KIEK LV DWHWHG WURXJ K WUH

P IO H DP V

. 3DSHU /IMQJ ZIW WH SK\ VEDOHQYLRGP HQW + D DGV &RDW DQG
(FRV WP V

. 305HU  &KDDIQHV IQ WH KXP DQ HQMURQP HQW 8 UEDQ MXHV DQG WH
* REDQ FRQRP \

« 306HU  * HRIWSKIFDODSSTDARQY &UMWDOWICNQI DQG 1IHGZ RWN
W@

BN GHHGHG $Q HOMXVIDME LQTXMWYH P 1QG DQG WH DELON VR QM SUHW
GDW HYDODW HMGHQH DQG Z UM VAKPMUHG  EDDQRHG DU XP HQW

3RWQADCFDIHHUSDWZ D\ V

o ( QNURCP HQMICR RQUXGRQNS GYMQI RQ\XWRICDEIOW UHQHZ DEG!
HQHU\ DQG IBRG UMW

. 7RZQ30QQHU" HVJQQ) VXWEIQDE®! XUEDQVSDRHV DQG P SURVIQJ
@FDAQ IDIAXPMUH

« &KDUW 2 1I1IFHU 0 DQDIIQ) LOMEDARQDOGHYHBRSP HOASURMIPW DQG
GMDWMUUHIH HIRW

. /RIMARVO DQDJHU & RRUEICDAY) J BREDOXSS® FKDIQV DG WDQUSRWW
QHVZ RV
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7KV * &6( LV IGHDOIRU WXGHQW Z KR
HARH®G 10 RZHJ VWKRRO $ W DQG

ZKIBI GHYHRSIQJ D SHIRQDO W
DNME YRIFH

7KH FRXUH

<RX ZI@IRBZ WH $4 $ \SHALIEDARQ ZKIFK IRFXVHV RQ GHYHBRSIQ) 1GHD

WURXJ K UMVHDURK DQG SUDPWEDCH SHUP HOBMRQ

. &RPSRGHON 3RUMRMR K$ FROPIRQ Rl FRXUHZ RN IQFOGIQ)
RCH \WWEICHG SUIRMIPAVDQG D VHBPWRQ Rl VXSSRUAMY WYGIHV <RX Z L
H S&UHWHP HV UMMHDURK DUV DQG GRPXP HQA RXUFUHDYH SURFHW

« &RPSRGHON ([ WD 6HWE W QP HQWV K <RX Z LOUHSRQG \R [
WEWQ) SRIQAVSURYIGHG E\ WH HDP ERDG FX® LODWY 1Q D \WQ KRX
\XSHYVHG H TP VR FUHDM \ RXUILQDCSLHAH

6N QHHGHG &RQIGHFH 1Q GUZIQY) DQG PONQJ D ZIGIQHW &

H SHUP HQVZ W QHZ WIRKQTXHV DQG WH CELOV VR DQDOVH WH ZRW R

SR HMRQDCDWV VR IQRWP \ RXURZ QIGHDV

3RWIQWDOFDIHHUSDWMZ D\ V

« * DSKIE' HVJQHU &UHDWQ) YIVXDOAGHOMAHY EWDQEQ)  DQG GLJ MO
P HGID IRUJ ®REDCFRP SDQHV

« $UKIWFWE&RP EIQQ) DWMME YIMRQ Z I WIFKQEDOSUHAMRQ VR GHVI Q
WH EXICHQIVRI WH [ X\UXUH

. &RQPHSWS WAV VXDDUQ) FKDUDRMLY DQG HQVILRGP HQWVIRUWH [ LB
WIBNMMRQ DQG JDP 1QJ LOGXVALHY

« ) DKIRQ' HVJGHU 8\MQ) W] WBN DQG LOMADARQ VR FUHDWM LQQRYDAYH
FEWLQ) DQG DFFHWRULY
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TDXJKW E\ WH &RPSXWQJ DG &7
GHSDWP HQN WLV (GHFRHO FRX

H SRUHV KRZ EXVQHWHY LW RSHIDM
DQG \XFFHHG 1Q WH P RGHD ZRWG <R

ZI® GO KRZ FRPSDQHV PD

7KH FRXUH

YXMQHW 6WMGIHV IV \SOMQR VER WHP HV ,QrHVM DAQ) 6P DODYSXMQHW DX

UXITQ) DIBMCHW <RX Z LOWXG. M[ FRUH DUDV IQFOGIQ)

« ODINMQ )IQDQH +RZ SURGXAW DWH SUFHG DQG KRZ PRQH D
P DQDIHG

o OMQHW 2 SHIMRQV 7KH EHKIQGWHVFHQHV Rl SUIRGXPUWRQ DX
GHO/HY

« +XP DQSHWRXUHV +RZ EXVQHVHY UHFXMDQG P DQDJ H WH W KWSHRS G

e ([WALDQQOHQHV +RZ WHHRQRP \ DQG HOYLRGQP HQAD I HRNEXVGQHW

BN QHHGHG <RX P XWWEH SUHSDUHG \R DSS® P DKV DQG ( QI @K N \k

DCDOVH GDWD DQG Z UM H WIQGHG EXMQHW UHSRWV <RX \KRX@ EH FUHDWYH

RSHQP IQGHG DQG FRP IRWEEGI XMQJ &7 : R 3RZ HBRIQNDQG 3XEQKHL

VR FRQGXPADQG SUMVHOAP DUNHWIHVHDURK

3SRWIMDCFDIHHUSDKZ D\ V

« O DINMO ([ HEDOWYH 5HVHDURKIQY FRQUXP HUWHQGV DQG GHM QQY)
FDP SDLJ QV\R SURP RWM ELDQGV

. ) ICDQADCH QDOMNA+ HSLQI FRP SDQHV P DQDJ H EXGJ HWDQG P DN\H
\P DIIQYHWR HOAGHAMRQY

« +XP DQ5HVRXUAHVO DQDI HU + DQGIRI UHAKIVR HQAME|
GHYHBSP HQAVDQG Z RUNSOFH FXOMUH

T 7o er tOU7r2ectAGY io



g 1Cp°0OF2C

7KV 2 &5 &DP EUGIH 1 DARCDOH S&UHV
KRZ IDP ARV VXSSRWD HKIG \RADO
HP RWRQDO DG SK\MEDO JURZW

SLRYI.G—N[QI—MA—QAH)IRXQI—DARQIR’U
FOUHY 1Q KHDOMFDUH HGXFDWRQ RU
\RADCFDWH

7KH FRXUH

7KH FRXUH LV GHIYHIHG WUWRXJK D EGIQG R SUDPWEDOVIMNY DQG WHRUHWED

WXG  GIYIGHG QR WUHH XQW

« +HDOK DQG: HOEHQ) ([P 8 QGHWMIQGIQ) WH HWHQADOI DRRY
WDWHQUXUH D FKLE VVDIHW DQG KHDOM\ GHYHBSP HQW

« 6DH ( QVLRGP HONV DG 1 XWMRQ &RXUHZRW /HDWIQ) KRZ \K
FUHDWA VHEXUH \VSDPHV DQG P HAWINH GV QHHGVRI \ RXQU FKIGUHQ

. &KIG ' HYHBRSP HQV 0 LOMRGHY &RXWHZRIN B6WQ\ Q) KRZ
FKICUHQ DJ HG RQH VR ILYH \ HDLY GHYHBS WHUP RRUVNGQY OQ) XDIH DX
\RADCERQGV

© KR VWL \VXMZE®! IRU 7KLY FRXWH LV [GHDO RUMKMGHQW Z KR DUH RU DQVHC

DQG FDSDE®! Rl P DD Q) LQGHSHQGHQAFRXWHZ RUN SUIRMPW WY \SHALIEDQ

XIWG VR WRH Z KR FDQ GHP RQMDM HP SDM\ DQG D SURIHWIRQDODMINGH

Z KHQ GIVPXWMQI WH VHQUMWYH VRADDQG HP RARCDOGHHGVRI 10P LOHV

3RWIQUDOFDUHHUSDWZ D\ V

. 0 IGZIHRUL HRQDEAL XWH 6XSSRUMY H SHABQASDUHQN DQG
SWRYIGQ) P HGIFDCFDUH | RUQHZ ERW EDELHV

« 3DHGIDWIADY 6SHADDIQ) 1QWH P HGIFDOAHDR HQADQG KHDOK R
LQDQNV FKIGUHQ DQG DGROMHN

. 6RADQ RUHU: RUINQI Z IWIQWH FRP P XQW VR SIRWPWFKIGUHQ
DQG WXSSRWNITP LOHVIQ QGHHG

T 7o er tOU7r2ectAGY i6



virGOE fAtara HY., Ee G2

7KV9 &HW HYHO 7HKQFDCS Z DG SURYIGHV D

KDQGVRQ [QARGXAPAMRQ WR WH G-MJIQ DQ
SIRGXARQ VHRARU WLV SHUHFWIRU

VWXGHQN ZKR HQR H SHUP HOAMY Z W IGHD

DQG EXICHQ) SUPWFDCSURVIPW

36DH QRM <RX PD FKRRH HWHU $WR
&UHDAYH' HVLJ Q DQG 3URGXPURQ EXVWCRWERW

7KH FRXUH

7KLV T XDOLEDARQ LY HT XLYDBIQAR D* &6( LV\SQAIQR VE R P DIQ DAMP HONV

« 1RQ([DP $WHWP HQV $  KRXU SIPWDOSIRWFWZ KHIH \ R>
UMDUK GHMJQ DQG FUHDW D SURGXFW DSSOIQ) HYHWWIQ) \ RX KDY
GDHG

. UMMQ ([CP LODWRQ $  PIOW SOSHU IHDXUQ) P XGOASG

FKRIFH VKRWADQVZ HU DQG H WIQGHG UASRQH TXHWRQY
BN QHHGHG <RX \KRX@ EH D \HD P RAYDMG GDLHUZ KR HQR\V  GDWIQ)
E\ GRIQ) 6XARHW BHTXWHVD P If Rl FUHDAWYH 10 WIFKQEDOSUHAMRQ DL
WH DELOV VR P DQDIH D ®QJ WP SIRMPMURP  LQMDOUHVHDUK VR WH 11D
SURGXFW

3RWIQWDCFDUIHHUSDWZ D\ V

« 3RGXPARU) XUWMH' HVJQ &UDAQ) IQQRYDYH WP VIRU
P DQXIDAMUQ) DQG WH KRP H

. ,OMIRU HMJQ 30QQUQ) DQG IXUMWKIQI EHDXWXOIXQPARCQDAQGRRU
\SDFHV

« 3RS 0 DNQJ DQG6HW HVJQ YXI@HQ) WH SK\ VEDXZ RUBV\VHHOLQ
1BV WHDAH DQG H KIEMRQV

« ) DKIRQRU-HZHBU ' HMJQ ' HYHBSIQ) XQTXH Z HDIE®! WP V
W WBN DQG SUQASDMALY

TTo er, 1007 rae s tAGY io
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21IHHG E\ WH 3( ' HSDWP HON WLV
(& THK $ZDE GHYHRSV \MFKQEDO
DG HSUMIYH W@  WWRJIK
SHURWP DFH DQG AKRURIUSK. W IV

IGHDO IRU WYGHQN SDWIRQDM DERXW
P RYHP HQADQG Z RINQJ FUHDWYHO Z IWIQ

DWDP
7KH FRXUH
' DQPH LV GIYIGHG LQR WUHH SUDPAEDCDQG WHRY  EDVHG FRP SRGHOW
. &RPSRQHON ([SEUQ) WH 3HURWP Q) $W K ' MRYHU KRZ
SURIHWMRQDOGDQRHY Z RUN DQG WYG\ GLLIHIHQWAKRUHR] USKIE VBN DX
SUDPWARGHY
. &RPSRGHQN ' HYHBSIQ) 6N DQG 7HAKQTXHV K 3DWAFASDM LC

Z RUNWKRSV VR UHIGH \ RXUWRKQEDODELON DQG H SUMAYH SHURWP DR
WaQY
« &RPSRQHON 3HURWP Q) R D %IH K : RUN FREIERWDAYHD \k
FUHDM DQG SHURWP D GDQRH SIHAH EDVHG RQ D \SHALLLE WHP HRU EUH
VHME\ WHH CP ERDUG
BN QHHGHG 6WRQJ SK\ IFDOFRRUEICDARQ FUDWAW 1Q FKRUHRI WDSK\ DX
WH DELOV \R ZRWN HIHPWYHD 1Q D WDP  <RX P XWDOR EH SUHSDUHG \k
UH BPARQ\ RXUSURJ UW/WURXJ K Z UMMQ FRXWHZ RUN DQG HYDODWRQY

3RWIQUMWDCFDUIHHUSDWZ D\ V

« 3WRIHWRQO DQHU 3HURWP 1QJ 1Q: HWA( QG \KRZV P XVE YIGHRV RU
FRQMP SRUDY GDQFH FRP SDQIHV

« &KRUHRIWSKHU' HMIQQ) RXWHVIRUIE WBMMRQ WHDAH RU
QH HYHQWV

« ' DQPH 7HDFKHU 6KDUQ) \ RXUH SHWH IQVFKRRY SUYDW WYGIRV RU
FRP P XQW SURVFW

"o e, 1007 rae« tAGY re
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K KO YDAHG E\ DOQIXWUH HP S& HY

7KH FRXUH
TKH7HK $ Z DG LV WAKPMYUHG LOR WUHH SUDRWFDCFRP SRGHQW
o &RP SRQHQW ([S®RUQY WH 3HURWPIQ) $W K ' MRYHU KRZ

SIRIHMRQDODARY DG GHMI QHY EUQ) SUIRGXFMRQY VR @H <RX ZI(
FUHDWM D SRMRR R \ RXUILQGIQIVYIDDE®J VIGHR RUSUAVHQIMRQ

. &RPSRQHON ' HYHBSIQ) 6N DQG 7HRKQTXHV K 6KDLBHQ \ RXU A
WURXIK Z RIWKRSV DQG UHKHDUDY FX@ IQDAQ) 1Q D SHURWP DQFH RI [
\FHQH IURP D SXEQKHG SO\

. &RPSRQHON SHSRQGEQI VR D %IH K : RINQ) 1Q D JURXS \RX ZI(
GHYMH DQG SHURWP  DQ RW ICDOSIHAH RI WHDAH EDVHG RQ D \GHALLE
WHP H SWRYIGHG E\ WHH DP ERDG

6N QHHGHG 6WRQ) FRP P XQFDWRQ HP SDM\ DQG WH CELOV \R ZRU

HIHPAYHO DV SDWARI D FDWV<RX P XWADOR EH SUHSDUHG VR GREXP HQM RXI

FUHDAYH IRXUOH. WURXJ K BJ ERRNV DQG Z UMMQ HYDODWRQY
3 RWQWDCFDUHHUSDWZ D\ V

« 6VHO DQDIHURU HVJ QHU 0 DQDI Q) WH WIFKQEDOVHW@ KWQJ RU
FRWMP H HBP HQVRI D\KRZ

« 3XEQ 5HOMRQVRUO DINAWQI 8 MQJ FUDWYH FRP P XQFDWRQWR
P DQDJ H EWDQG LGHQMAHY DQG HYHQW

T 7o er tOU7r2ectAGY i
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*&6( " HMJQ DQG 7THKQR®J\ HP SRZ
WYGHON WR WVROH UDXZRW SUREGP

FRXUH H SGRUHVWH HQJ LGHHIQ)  \RADO DY

HOVLRQP HOEO  IDARY  \KDSIQ
WRKQRRJIFDOZRWG IRPMQ) RQ P
P DQXI DAMUQ)

7KH FRXUH

7KH 2 &5 \SHALIFDARQ FRP EIQHV KLK GIYHO WHRUMWFDO NQRZ BIGIH  Z 1wk

SUPWDIDSSTDARQ

« 7KH WADAYH' HWJQ &KDWIQIH $ WEWEQADO GHMJ Q DQG P D\H
SURMPWZ KHH \ RX SURGXFH D ZRWQI SURRWSH DQG D SIRIHWMRQD
GLJ MIOSRUARTR

. 3UCASBV R ' MMJQ DQG 7HKQR®J\ $Q HDP WMAQ \RX
NRZGGIH R PDMIDY PDXDPXUQ) SWRFHWHY DG HP HUIQ
WIRKQR®J LHV

© KR IV WY \XVZE®! IRY 7KLY \KEMPMY L.OMQGHG IRUP DIXWH  LQGHSHQGHQ

GDHY Z W VARQI 0 DAV DQG 6AHQRH W@ DV WiHVH DUH HWHQADOI RUWEH

WIRKQEDO BHTXIWHP HOV Rl WH HDP 7R \XFRHHG \RX P XWEH KLKQ

RU DQVHG DQG FDSCE®! R P DQIIQ) D ®Q) WP SURMFW DV WH SK\IED

P DNQJ Rl WH SURGXPADCFFRXQWV | RURQD Rl WH VRVECP DOV

3RWIQADOFDIHHUSDWZ D\ V

o $XVRP RWYH RU$ HIRVSDFH ( QI IQHHU ' HVJ QQJ DQG WWAQ) YHKIFGBN
DILFAUDI WDQG DGYDQRHG P HRKDQIEDOK WP V/

« 3WRGXPW HVJ QHU &UDWQ) FRQWP HUJRRGV IURP HBIPARQEV DQG
I XUQVMUH VR \XWELQDE B SDANDY 1Q)

. &I QIQHHURUS UKIWFW3OQQQ) DQG RYHWHHQ) WH FROMKPURQ
RI L UDVAXPMUH DQG EXLEIQI V

T 7o er tOU7r2ectAGY ii
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7KIV1 &) ( 7HKQEDOS Z DG IV D/ HYHO
TXDOIEDARQ HTXLYDBIQMR D * &6( W
GHYHBSV DGYDQRHG FXTDY WN@ DQG

QMMRCDO NCRZBIGIH  IRU  \WYGHQWV
GHP RQMDAY] IARQJ SWDPWEDO
WHKQT XH DQG LQGCHSHQGHAAS@QQAQ

7KH FRXUH

7KH TXDOLFDARQ LV HTXLYDBIQMR D * &6( DQG EDDQFHV KLI K GIYHOSUDPWED

Z RINZ W DFDGHP E WHRY

« 1RQ([DP $WHWP HQV &RXUWHZRWN 7KLV IV D \KEVEQADOZ UMK
HBP HQVZ KHH \ RX SOQ DQG SWRGXFH GMKHV IRU D \SHALIE SXUSRWH
GHP RQMADAQ) \DIH DQG K\ J IHQF SUDPWAHV

. UWQ ([DPICDARQ $Q DWHWPHQON Rl \RXU WHRUMED
NRZBGIH FRYHUQ) IRRG IXQPARQY IQ WH ERG\ DQG WH \AHQH R
UHASHY

KR IV WY \XMZE®! IRYU 7KLY \KEMPAMY LOMQGHG IRUP DIXUH - HOMXVDVAR

WWYGHQV ZKR FDQ Z RWN LQGHSHQGHQWD 1Q D NVRKHQ HOMURQP HQW 7R EF

XFFHWIXO \ RX P XWKDYH WH GMVAS@H VR SURGXFH KLIK TXDON Z UM

FRXUHZRIN DV WL PDNHV XS WH PDRUW R \RXU JUGH DQG Wt

RU DQMDARCDO W@ VR PDQDUH FRP S®f  SWPWDO VW XQGHU WP HC

FRQGIMRQV

3RWIQADOFDUHHUSDZ D\ V

e 1 XWMRQWARU [HMADQ $ GYIMQI LQGIVIGXDY RURW DQMMRQVRQ
KHDOM\ HDAQ) DQG WHUDSHXWE GLHW

« ) RRG6AHOANW' HYHBRSIQ) QHZ IRRG SURGXFW HQUXUQ) \DIHW
DQG [P SURVIQJ. QXWMRQDOFRQMQATRUP DQXI DRMUHLY

« ) RRG 6WQMRU- RXUDDAVE UHDAQ) YIVXDOFRQMQARUP HGID RU
Z UM DERXWEX@DY WHQGV DQG WHYLHZ V

TT o er tOU7r2ectAGY iM
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7KV 2 &5 &DPEUGIH 1DARQO LV D
JHHO  TXDDIFDARQ HTXYDBIQVWR D
* &6( W IQARGXAV WH KHDOMFDUH
VHARU 9DOHV Rl &DW DQG GUDO

SIRMPARQY GHYHBSIQ) FRP P XQFDARQ
W@ I[RU SRIHWMRDO GUQIHG
SUDPWAH

7KH FRXUH
7KH FRXUH IV G-MICHG WR EXI@G VSHADDWNRZ GIGIH WUWRXIK D P I R

Hmmpmsmmxwmw
3UCHAS®V Rl &DH ([DP 8 QGHUMDQGIQY) WH FRUH YDOHV DX
BU MDARQ WD RYHQ KHDOM DQG VRADOFDUH VAR V

.« B6XSSRUMY ,QGLYIGXDY WURXIK / IH ( YHQNM &RXWHZ RN 6\ QU
KRZ GLIHHQAQH W HV DQG XQH SHAWG HYHQW DIIHPWSHRS®! DQG KRZ
VR SURYIGH DSSURSUDM VXSSRW

. +HDOK 3URP RWRQ &P SDUIQV &RXUWHZRW / HDIQ) KRZ \R SOX
DQG GHIYHUD FOP SDLJ QR [P SURYH SXEQF KHDOK DQG DZ DIHQHW

C KR IV WLV \WXMEEG! IRU 7K FRXUH IV IGHDO IRU WWGHQWV ZKR DU

IQGHSHQGHQW FUDAYH DQG KDYH D JHQXIQH GHMUH VR KHS RWHWY 7F

XKFFHHG \RX P XWEH D GHGIEDMG WXGHQNZ W WH P DXUW VR KDQGE

VHOUMYH \RSIEV DQG WH VARQ) Z IMMQ FRP P XQEDWRQ W@ GHHGHG \k

FRP SOM GHVIBIG FRXWHZ RUN SRUARIRY

3RWQADCFDUHHUSDMZ D\ V

. 6RADO RUHU: RUNQJ Z MK YXQHDE®! FKIGUHQ RUDGXAV VR HQUXUH WHU
\DIHW DQG [P SURYH WHUTXDOV Rl @H

« 3DWDP HGF ' HOHUIQ) HP HJHQR P HGEDOAHD® HQADQG @H \DYIQ) FDUH 1Q
KL K SUHWXUH VIWDWRQY

. 2 FRXSDARQDOY KHDSIMV+ HSILQ) SHRS®! Z W SK\ MEDCRUP HQBCRKDMIQ) HV
VR GHYHRS WH W@ QHHGHG |RUGDIO @1QJ DQG Z RWN

T 7o er tOU7r2ectAGY i
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7KH FRXUH

2 IIHHG E\ WH ( QI @K' HSDWR HONVWLY,
*8&6( FRXUH HS®UWN KRZ PHGD
\KDSHY RXUZRWB  <RX Z LODQDOWH (1B

\RADO PHGD DQG DGYHWIQ) R
GMRYHU KRz LOGX\IAS DG
USUMVHORARQ  IQOHQAH  J®ED]
DXGHHV

0 HGD 6WGHV IV VAXPMUHG VR EDDQRH GHHS WHRUAWFDO DQDOMY Z Ik

FUHDWYH SUDPWFDCY RUN

« 7KHO HGD) WP HZRW
YDURXV SOWRWP V H SBRUQ) KRZ JHQGHU HWQHW DQG J HQUH FRGHV DU
FROMKPMG <RX Z L@DOR GO KRZ P HGID LQGXWAIHY RSHIDWM VR V2D H
\SHALLE DXGHQAHV

« 1RQ([DP $WHWP HQW
DSS® \ RXUNRZ BIGIH VR P HHWD \SHALIE EUH VXK DV GHMJQQ) X
RW LQDCP DJ 0 LQH FRYHUDQG Z UM D VXSSRUAD) DVAFG

© KR VWL \XMZEGH RU 7KLY VXEMPALY [GHDO RUDQDOWFDOWMGHQA Z KR KDY

D SDWRQ IRUII® SUQNV DQG GLIMIOP HAD 7R \XFAHHG \RX P XWWEH [

FRQILGHOAZ UMUZ IW VARQ) @\ VR ( QI QK / MADXUH DV \ RX Z LOQHHG
HYDODOW FRP SO WHRUHV DQG H SOIQ KRZ P HGD OQIXDIH IV X\VHG &

FUDWM P HDQQ)

3R\MQADCF[1HUSDMZD\V
- RAUDDMRUS ROMQA& UHDWRU : UM DQG SURGXAQ) HQI DI 1Q) WRUH
DQG GLJ MPCP HGID | RUQHZ VRXVBW RURQEEH SOWRWP V

. 6RADM HGDO DQIHU' HYHBSIQ) EWDQG LGHQMAH DQG P DQDJ LQJ
FRP P XQEDARQ DALRW.J REDOCHE RUINQ) VWV

. $GYHWIQI ([ HPMYH ' HMJIQQ) SHUXDWYH FOP SDLI Qv DQG DCDOMQ)
FRQUXP HUEHKDYIRXUVR SURP RW SURGXPW DQG VHIYIEHV

— o

er,1OU7 raee tAGY

([P <RX ZIOWMG VHWSURGXFW DRRW

1($ $ RUHDWH SUIRGXKFMRQ ZKHH \R>



VR GHWMUP ICH Z KIFK URXW EHWWXIW \ RXU
QG LlOMUIHMN

%W(& 0XMF IRRX\MHY RQ PXME WHKQR®J

FRXG EH DFFHWHG ZIWRXW SO QU
LOMKP HQV

7KH FRXUH

%W (& OXVE HPSKDMHV PXVE WKQR®J\ WRGQ DG GIMW
SURGXFURQ 7KLY YRFDWRGQDOURXWM | RFXVHY RQ FUHDWY) SURGXFW @\H UHP I H
DQG LV DFFHWE®! VR WYGHQWV Z KR SUHHUXMQ) WIFKCR®J\  RYHUWDGIMRQD
LOMAXP HORBCEHURUWP DQRH

6WWGHQN FUHDM FRP S®f P XMEDOSURGXPW DRIRW WUHH FRP SRGHQNV <R
Z 1@H SEUH GLYHWH P XMEDOWGN P DIQMAQ D SURIHWIRCDOW@Y MRXELDO DX
PDWMU' $: SURGXPARQ DQG UHRWGIQ) WIKQTXHV 7KH ILQDODWAP HQ
LQYROHV D SUDPWFDOSURMIPAZ KHUH \ RX UP L[ D \VRQJ LQR D FRP SGMWD QHZ
VWGB! GHP RQUADAQ) \ RXUWFKQFDCP HWRGR®J\ DQG FUHDWYH HYDDWRQ

3 RWIQADCFDUIHHUSDWZ D\ V
« 6RXQG( QIIQHHU 5HRWGEQ) P I[IQ) DQG P DWMUQ) DXGIR IRUWH
P XMFDQG II® LQGXVAIHY

« 0 HED&RP SRVHU &UHDAY RUW LCDOVRXQAWDRNY DQG MY BV IRU
DGYHWHP HQW JDP HV DQG 79

o 0 XMF3UWRGXHU 2 YHOVHHCQI WH FUHDWYH DQG WIFKQFDCSURGXPWRQRI
DEXP VRUGL MICP HGD
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3RWIQADCFDUIHHUSDWZ D\ V

« 0 XME 7KHIDSMNV8 MQ] WH SRZ HURI P XME VR \XSSRWASHRS®B/
KHDOM DQG Z HOEHQ)

« 0 HAD&RP SRVHU &UHDWQ RW LCDORXQGWIFNY DQG MY BVIRU
DGYHWHP HQNV JDP HV DQG 79

7o er, tOU7 r2ectAGY
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3R\/h‘IQMI]:DJ-I—USDMZDV
KRRIARXUDDAN RFEXP HOAMY QHZ V FXOXUH DQG VRADAMXHVIRU
QHZ\SDSHY P DI O} IGHV DQG GLI MICRXVBW
"1 MG HVRXFKHU 8 Q) DGYDQRHG HGIMQ) N@' VR UH LQH DQG HQKDQRH
1P DJ HVIRUWH DGYHWIQ] DQG 1B LQGXVMHY

. 6RADM HGID &RQME UHDRU 3URGXAQ) KL K TXDON YVXDODWHW DG
DHVKHWE FOP SDL] QY1 RURQEEH SOWRWP V

T 7o er tOU7r2eetAGY i6
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3RVHQNIFDJ-II—USDMZDV
/ DZ \ HURUBRIAMRU 8 MQJ FUWFDOHDVRQQ) DQG DQDOMY VR EXIAS
SHYXDMYH HYIGHQRH EDHG FDWHV

. - RXUCDDAV, QMHVIAI DWQ) J REDCHYHQN DQG FRP P XQIFDAMY) FRP SOf
\VRADCDQG HWIEDOWXHY FBDD
' ISP DWE 6HYIEH 2 [11FHU 1 DYL) DA LOMODARQDOHOMRQY E\
XQGHUMBQGLQ) WH FXEYUDODQG UHDI LRXV YDOHVRI RIKHWY
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3 RWIQADOFDUHHUSDWZ D\ V
+ 0 HGIFDGBURIHVWRQDO ( WHQADOSUHSDUDARQ RUFDUHHY IQO. HGIFRGH
' HOAAI  DQG 9HWAUCDY 6AHQAH

« $HRSDFHRU&IMO QIIQHHU ' HMJ QQ) WH WIRKQREJ HY AXPMUHV
DQG A VWP VRI WH | XU

. ) RUHQVE 6AHQAANS SSOLQ) DGYDQFHG EIR®J\ DQG FKHP IMAS VR \ROH
FRP SGf G DAQVHWAI DARQY

« %RP HGFDB HDURKHU ' HYHBSIQ) QHZ YOFAGHY WHDR HQNV DQG
@H \DYQ) WIFKQRBJ LV

T 7o er tOU7r2eetAGY Té
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3 RWAIQIWDOFDUHHUSDWZ D\ V

« B6SRWV3K\ VRWHEISMNA7 UHDAQ) DQG UHKDELQAQ) DNBMWA VR KHS
WHP UHFRYHUILRP LOMUHV

«  3HYRQDO7 WICHURUBWHQI W & RDFK ' HMJ QQJ EHVSRNH | IMZHWDQG
QAMRQ SOQVVR KHS FTHQA UHDFK WHUSK\ VIFDOJ RDYY

« BSRW7HKQR®I\ $QDOW' HYHBSIQI DQG P DI IQ) WH Z HDUDE®!
WK XVHG VR P RQURUKHDUWWIDMY * 36 DQG SO HUP RYHP HQW

T 7o er tOU7r2eetAGY
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%HRUH \ RX P DNH \ RXU IIQDORKRIFH P DNH ViXUH \ RX KDYH FRQYHUDWRQY

Z W

o &OW THDRKHY ' IMRXW \ RXU FXUHQWSHURWP DQFH DQG Z KHWHU\ RX
Z RX@ HQR\ WH P RUH DGYDQFHG GIVHCR! WHUVXEMPW

« JRP 7XRY 7KH FDQ KHS \RX ®RN DM RXU RYHDOSWRILBI DG
HQUXUH \ RXURKRIFHV DUH EDDGFHG

o &DUHHY $GYMRY 0 W/ * RGUH ZIMEH GHHUIQ) VHWRQY R \ RXU
MVRUJ URXS 8 VH WDWAP H VR DWKHUDQ. TXHWMRQV\ RX P D\ KDYH

bad
i
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